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Enclara understands hospice pharmacy. We were founded by hospice people for hospice people. Our insightful 
team created Enclara Health’s pharmacy by establishing a unique combination of cost-effective and service-
oriented features to meet your needs. Our superior customer service and competitive rates, along with a 
“made-to-order” program, are exceeding customer expectations. Talk with our customers to hear why they 
chose Enclara and you will understand why we are the fastest growing hospice pharmacy in today’s market. 

Hospice Pharmacy
Delivering More than Medications

™

Health

Clinical Strength
• Latest symptom-based formulary with disease-specific coverage
• Medication advice and review by licensed pharmacist for every order 
• Pocket-sized guide for pharmacotherapy for every nurse 
• Consistent clinical support for all patients in all settings 

Improvements to your Operations
• Cost savings–competitive rates with non-formulary protection
• CoP compliance–consistent pharmacist review for all patients
• Continuing education program for nurses
• Caregiver census development program with CareCommunity
• Seamless transition without disruption to operation

Superior Customer Service
• Save nursing time–spend more time on patient care
	   • Call time reduced by 50% 
	   • Less time spend on each admission
• Immediate pharmacist access–no pre-screening
• Friendly assistance 24/7
• Web-based reporting
• Your choice: local delivery or mail order
• �Neighborhood Connection for same-day and emergency 

hospice medications

“The change to such an 
outstanding attitude alone is 

worth the switch  
to Enclara” 
- Carol Tickel 

Gulfside Hospice

“Our nurses love working 
with Enclara. Their system 

really helps us focus on  
our patients.”  

– Carla Braveman  
Big Bend Hospice

The results are in. We recently surveyed our clients on service 
performance with their pervious pharmacy vs Enclara’s: 

Call to pharmacist wait time reduced by an average of 67%
Overall length of call reduced by 48%
CII problems reduced by 58%
Average time spent per admission reduced by 20%


